
HOW TO REDEEM VIA TEMPTATIONS WEBSITE 

http://temptations.malaysiaairlines.com/ 

 

1) Please check your Miles balance before you proceed to Temptations website. 

2) Temptations Homepage > Please choose your desired mode of purchase: “Mail 

Order” or “Self Collection (Ground Sales)”. Choose “SHOW ALL” to browse 

through all the products.  

NOTE: The availability of mode of purchase (Mail Order/Self Collection) is subject 

to change without prior notice. 

 

Tips: Mouse over the “Mail Order” or “Self Collection (Ground Sales)” text to find out 

more about each mode of purchase. 

 

 

http://temptations.malaysiaairlines.com/


 

3) Example mode of purchase: Self Collection (Ground Sales) > Please select a category 

from the side menu to view available products. 

  

Note: Availability of product category varies in each mode of purchase. 

 
 

 

 

 

 

 

 

 



 

4) Select product and enter the desired quantity and click ‘Add to cart’. 

 

Tips: If you wish to change your purchase method or to clear your shopping cart, 

please click the RESET button on the right. 

 

 
 

 

 

 

 

 

 

 



 

5) Once you’re done shopping, click on the CHECKOUT button to proceed to payment 

page. 

Note: Enrich members who’d like to purchase via Enrich Miles redemption; please 

fill in your Enrich Membership Number and password before you proceed to 

checkout. 

 

 
 

 

 

 

 

 

 



6) Check your item(s). Redemption can only be done if there are sufficient Enrich Miles. 

To cancel item(s), click the (X) button at the end of each item. Once the desired 

item(s) and quantity are confirmed, proceed to fill in the form below and click 

‘Submit’. 

 

Note: To ensure a secure shopping experience, we’ve timed the form-filling session 

to expire in 15 minutes. Please fill in the form within the timeframe.  

 

 
 

 

 

 

 



 

(Form continuation) 

 

 
 

Upon clicking submit, you will receive notification of your order being processed. Please 

print as proof of order or for your record 

 

 

 

 

 

 

 



7) For purchases via Mail Order, please fill in your credit card details for payment of 

delivery charges. 

 

 
 

 

8) Upon clicking submit, you will receive notification of your order being processed. 

Please print as proof of order or for your record. 

 

Note: For Mail Order only, please print, sign and fax a copy of your proof of order to 

+603 7843 0026 for fraud prevention. 

 

Thank you for shopping at Temptations. 


